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Golf & Country Club	 352-753-3396
Tee Time	 352-750-4558
Membership Information	 352-753-3396
The Villages Golf Academy	 352-259-8121
Custom Club Shop	 352-753-5310

G U I D E L I N E S

Inclement Weather 
& Golf Course 
Emergencies

Golf Course Emergencies
What Do I Do?

Remember the 1, 2, 3 approach for any golf course 
emergency. If you ever experience any health 
emergency on the golf course, please follow these 
3 steps:
1.	 �Call 911 and give your exact location. 

(Example: Talley Ho #3 tee box, Bogart #7 green)

2.	 �Call the golf shop or executive starter building to 
notify golf staff. 
(Phone number on the score card)

3.	 �Stay where you are. EMS will be coming to your 
exact location.

Inclement Weather

During periods of inclement weather such as high 
volumes of rain, frost, abnormal cold or extreme wind, 
Golf Management makes a decision whether or not to 
cancel play. Fortunately we have very few days during 
the year when cancellation of play is necessary.

Although the weather patterns in Florida are 
unpredictable we have to make a decision that is fair 
and equitable as possible to course conditions, the 
golfers scheduled to play that day and the residents 
at large. Usually the decision to cancel play is made 
by 7:00am.

Cancellation decisions are communicated as soon as 
possible on our website GolfTheVillages.com, as well 
as on WVLG.

We are very sensitive to the fact that cancellation 
might affect a golfer’s play history. Following is our 
policy in regards to cancellations due to inclement 
weather.

No Point Times

During periods the golf course is closed for play, no 
points will be assigned to golfers. This could be due 
to substantial rainfall, frost, or other extenuating 
circumstances.

Reservation Point Only Times

We realize there are different personal tolerances for 
cold, wind, rain, etc. When there are clear signs of 
severe inclement weather, although the golf course 
remains open for play, only reservation points will be 
assigned for golfers who wish to cancel.


